amplifier warranty information

United States and Canada

Crest Audio Inc. warrants to the original owner of any Professional Series, Pro Il Series or CK family power amplifier pur-
chased at an Authorized Crest Audio dealer in the United States and Canada, that it will be free from defects in material and
workmanship for a period of five (5) years from the date of purchase.

Crest Audio Inc. warrants to the original owner of any CA, V, or Vs Series power amplifier purchased at an Authorized Crest
Audio dealer in the United States and Canada, that it will be free from defects in material and workmanship for a period of
three (3) years from the date of purchase. An additional two (2) years of warranty coverage will be added if the original pur-
chaser mails the completed Amplifier Registration Card to Crest Audio Inc. directly. Alternatively, registration can be complet-
ed online at our web site www.crestaudio.com.

Crest Audio or one of its authorized Service Centers will, at its option, repair or replace any unit or component covered by
this warranty which becomes defective or malfunctions under normal use/service during the period of this warranty, at no
charge for parts or labor to the original owner.

This warranty does not cover damage from shipping accidents, misuse, abuse, operation with incorrect AC voltage, operation
with faulty associated equipment, modification, or alteration without prior factory approval, service by an unauthorized Service
Center, and normal wear and tear. Units on which the serial number has been removed or defaced are not eligible for warran-
ty service. Evidence of alteration, erasing, or forgery of proof-of-purchase documents will be cause to void the warranty. Any
implied warranties, including warranties of merchantability and fitness for a particular use, shall be limited in duration to the
period of time set forth above.

Crest Audio is not responsible for any incidental or consequential damages with respect to the products warranted. Some
states or provinces do not allow limitations on how long an implied warranty lasts, or do not allow the exclusion or limitation
of incidental or consequential damages, so the above limitations or exclusions may not apply to you. This warranty gives you
specific legal rights; you may have other legal rights that may vary from state to state (or province to province).

When product is returned for warranty service, it must be shipped freight prepaid and the following must be included:
Return Authorization number as obtained from Crest Audio.

Copy of dated proof of original purchase.

Note describing the problem as specific as possible.

Contact information so we may communicate with you regarding your problem.

Return Information including street information and phone number of person receiving delivery of repair.
(We cannot ship to P.O. Boxes)

The unit will be returned to you freight collect after service has been completed.

In the United States, contact Crest Audio at the address below or visit www.crestaudio.com.

In Canada contact, White Radio at: White Radio Limited tel (905) 632-6894  tel (800) 263-0733
940 Gateway Drive fax (905) 632-6981  fax (800) 565-3587
Burlington, Ontario L7K 5K7 www.whiteradio.com
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